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Important  
Shipping Information

Thank you for choosing . 
The Bill-of-Lading for this shipment is an acknowledgement by the transportation company of the receipt 
in GOOD CONDITION of the material listed thereon.

Should any material be damaged in shipment, claims must be filed immediately with the delivering 
carrier. We will be glad to furnish copies of shipping papers required and otherwise assist in making
claims.

Your cooperation in following the foregoing procedure will eliminate any misunderstanding and will be
to mutual advantage.

The material covered by this invoice has been factory inspected and has been fabricated in accor-
dance with approved plans and specifications. If an error or discrepancy is to be claimed or any back
charge is contemplated, it is imperative that we are notified in writing prior to any corrective fieldwork.

If the shipment is not delivered to you in good order 
in accordance with the quantity shown on Bill-of-
Lading, please have the shortage or damage noted 
by the truck driver on both the delivery receipt and 
freight bill.

If you accept shipment from the transportation company 
short of what is listed on the Bill-of-Lading, or in dam-
aged condition without having proper notation made by 
the truck driver, you do so at your own risk.

If bundles and crates are in apparent good order, but 
on opening contents are found to be damaged, call 
freight agent or adjuster to view same and have them 
mark the freight bill relative to such concealed damage.

We recommend you make your claim prompt-
ly and request inspection within seven days to 
allow fastest possible settlement of the claim.

Our team is willing to assist you in every possible 
manner in collecting claims for loss or damage on this 
shipment. However, this willingness on our part does 
not make us responsible for filing or collecting claims 
or replacing materials.

Claims for loss or damage on shipment must not be 
deducted from our invoice, nor payment of the invoice 
withheld awaiting adjustment to such claims, as we 
do not guarantee safe delivery.

Direct print doors through an 
exclusive partnership with DOORfx

OUR RESPONSIBILITY FOR THIS SHIPMENT HAS NOW CEASED

IMPORTANT: DO NOT RETURN GOODS WITHOUT WRITTEN AUTHORITY

NO CLAIMS WILL BE RECOGNIZED UNLESS THIS PROCEDURE IS FOLLOWED
Positively no back charge will be permitted without our prior approval


